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Wy it is niial that Consumers are Served
Y a Fol Jth Inforrmation Infrastruciure

“The American health care delivery system is in need of
fundamental change. The current care systems cannot
do the job. Trying harder will not work. Changing
systems of care will.”

“The Institute of Medicine’s Committee on Quality Health Care in America”
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According to the IOM, Consumers are Key to the Aims
and Rules Necessary for Health System Reform
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The key to all this is...




Health Consumers are a Diverse Population,
Each with Different Information Needs

Multi-ethnic Older & chronically ill people
communities I E W

“They are segmented by their desire and
capacity to seek information, their health

status, and the course of their illness.”
FACCT




ntizl that Consumers are Served oy a

rnformation Infrastructure (continued)
Ready access to reliable information: there are so many more treatment
decisions to be made by patients and physicians because of the

explosion in the development of new scientific knowledge,
pharmaceuticals and technology!
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Why it 13

Ready access to trustworthy information: consumers must make more
health care decisions because of DTC advertising and media coverage

and
they have increasing expectations for access to medical care
interventions and for the outcomes of care
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Increasingly the Internet is used to advertise complex and
expensive health care services and products directly to consumers.

“Make an Appointment for Your Ultra-fast “Would you like to know if you

have the genetic predisposition

Electron Beam Tomography Today!”

Heart and Lung Screening

to abuse drugs and alcohol?
Does your child have the
genetic trait that leads to
disruptive personalities?”

EBT i a powerful ool against heart disease, but lung cancer is a growing global epidemic. Mo other
canceris as deadly and widespread. Every year 3.5 million people die worldwide fram tohacco-related
dizeases - a third of them attributable to lung cancer. By 2030, that figure will climb to 10 millian
people. Evenyyear, lung cancer kills more people than breast, prostate, and colorectal cancers
combined. Gurrently, 85 percent of lung cancervictims are diagnosed in late-stage disease. Price
Infarmation

Recently, the FOA approved the use of ultra-fast
Electron Beam Tomography to aceurately detect
lung cancer in its earliest stages. Simply put, it
iz the best lung-screening toal in the warld and
makes conventional chestxrays a thing ofthe
past. Following a nan-invasive 10-minute scan
on the EBT while the patient is fully clothed, a
physician or other medical professional atVital
Imading shows the test results on a computer
screen to the patient. The heart screening is
alsoincluded in this test. It's like taking a virtual

ALCOHOLISM/HERDIM
bt bttt b e IETIC TESTING EOR 1E FHL
cooAiNE/aTiMULanTa | CENETICTESTING FOR THE ILLENNITIM

SMOKING/TOBAGED | Introducing a ground breaking addiction treatment tool.

TnurthrDUghthe hea”aﬂd_ Iung_s. EBTisso  Q§ ------oe s g e 1 Are you compulsive? Have you ever wondered why you crave certain things andfor act in an
sensitive that even the tiniest airways can be o WEIBHT MANABEMENT | imational manner? Would you like to know if you have the genetic predisposition to abuse drugs
seen with startling clarity. Aftenward, 2 ____ ApHD/ADD, and alcohol? Are you concemed about your children's future? Does your child have the genetic
radiologist carefully reviews the test results and pms | trait that leads to disruptive and addictive personalities? DMNA testing can help you understand

provides the patient and their dactor with a ---= and manage a child's behavior before it gets out of contral.

comprehensive written medical report. mare on e
lung screening

Irmagene will test a panel of dopaminergic related Reward Deficiency Syndrome(RDS) genes.

¢ This will allow you to know if there is a genetic predisposition towards any of the associated

i addictions. The Reward product line is then available to treat the genetic predisposition towards
| RDE.

- FiTEE =Y
e ¥
) CLICK HERE TO ORDER i Imagene is an at home genetic testing kit that is simple to use. Here are the actual
Make an apnointrmert for & Scan today IMAGENE! ¢ instructions.

SOURCE: Allfarce for Lung Cancer Advocaey, Support, amd Education (ALCASE)




“Misinformation and biased information leads to
overuse and inappropriate use of drugs.”

“ & study from the Caﬁad|aﬁ Centre for Policy Altermatives

Dmgs in the News

How well do Canadian newspapers report the good,
the bad and the ugly of new prescription drugs’
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s OULD YOU TAKE MEDICAL
" ADVICE FROM YOUR NEIGHBOR'S
e SIXTEEN-YEAR-OLD KID?

YOU MAY ALREADY HAVE.

BestTreatments ‘ )

Diabetes

Home » Conditions » Diabetes index (patient) Dactor versi

Printer-friendly version

More information on diabetes

Ask the pharmacist | Personal experiences | Decision support

Diabetes index

If vouve been diagnosed with diabetes, vour life may never he the same again. Diabetes is
a long-term condition that doesn‘t go away. And it can lead to serious health problems. But
making changes {0 your lifestyle and taking medication can help you live a long and

healthy life.

WWeve broughttogether the best research about diahetes and weighed the evidence about
how to treat it. ¥ou can use our information to talk with your doctor and decide which
treattments are best for vou.




Consurners are Servecl .

tlor Infr

Ready access to actionable information that can help
prevent errors: consumers are increasingly attentive to
the safety and quality of health care delivery.

Victim of botched transplant declared
dead

Hospital: We very much regret these tragic circumstances’

Sunday, Februany 23, 2002 Posted: 1:236 PM EST (1836 GMT)

DURHAM, Nerth Carelina
(CNN) -- Doctors at Duke
University Hospital declared
Jesica Santillan dead at 1:25
p.m. Saturday and removed
her from a respirator soon
after. The 17 year-old girl had
two heart and lung
transplants this month, the
first of which used organs
with the wrong blood type.

Family spokesman Mack Mahoney
visits Jesica Santillan, 17, in the hospital
after her second transplant operation.

"As of approximately & p.m., she is no
longer on a respirator” a haspital



CPOE

Hospital
volume for
special
procedures

ICU staffing
by trained
Intensivists
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THELEAPFROGGROUP

for Patient Safety

Rewarding Higher Standards

NEW!

» Hospital
survey

. aurvey
Results

}CPOE
Reports

HOSPITALINFORMATION

The Leapfrog Group is pleased to announce its
Web survey, which marks the launch of a national
effort to gather information from hospitals about
their status with regard to the Group's three
safety practices. Under Leapfrog, employers
have agreed to base their purchase of health
care on principles encouraging more stringent
patient safety practices. Leapfrog purchasers will
share our Web survey results with enrollees and
the general public.
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tlon Infrastruciure (continued)

Ready access to decisionable information:
consumers will be increasingly expected to
make decisions that put their financial “skin

in the game” as employers struggle with
escalating health care costs.

Health insurance costs fire up
unions

By Julie Appleby, LISA TODAY

Fapidly rizing health care costs are causing strife at
bargaining tables nationwide as employers seek to shift
same of the burden to workers while unions battle to
save benefits.

Hundreds of

& =triking janitars
= and their
supporters
march thraugh
clowyntosn
Boston Sept.
30, 2002,

The $ bottom line

By Chitose Suzuki, AP



Therefore: consumers should have access to

Information that reliably compares the cost of care and
the quality of hospitals and physicians.

uhc.com UnitedHealthcare

== Treatment Cost Estimator
i zip Ende:ﬂhlﬂ-ﬂ.- New Zip Code: l— ‘:‘E‘:‘

EXCLUSIVE > TCE Home | Contact Us | Help | Quit TCE

RANKINGS > Using TCE

IN 17 KEY > TCE Home

SPECIALTIES = . GETTING HEALTH oARE
y > Enter 3 word to find treatment costs for the medical condition or procedure that interests you, ‘bn‘afzf;;{"o:';z;t‘s

You may also select a topic on the left or a commaon condition or procedure listed below. site.

* This is the average
> Search far: (Search cost of health care in
> your area,

7] Search hints
‘\J * These are estimated

> costs, and are HOT
. hat you actuzlly pay.
B ) what ¥ pay
P A
> ﬁ @] ] * Uze this information
. . a = == to talk with your doctar,
> Diseases & Conditions Surgeries & Procedures Office Visits & Tests
> ® Cancer, breast ® EarTube placement » Blood Sugsr Test, diagnostic * myuhc.com has more
information about
= Diabetes, ad
> » Earinfection
> ® Heart sthsck
The chart below summarizes the ranking of this group of hospitals for each of the measures .

v FACCT

described above. Lower numbers are better, and the best rank in each category is >
FEUNDATIER P ACEBUNTASILITY

highlighted in bold. In our final calculstions, more weight was given to the measures you

considersd most important and less weight was given to those you considered less impottant. This N Lo
ranking would change if you had ranked the comparison measures differently . \ i A G ood Doctor_ .
s
La Crosse Mercy Medical St Jozephs
Key Measures in CQvenam Lutheran Center-Marth Hospital Waus_au
Medical Certer p y Hospital
Crdder of Importance Hosgpital lowea Mar shfield Knows the Best Treatments
[Mortality Rate | 1 [ 1 | 1 | 4 | s
i =) G| 1 2 4 T

IM | | | | | . Works with You

Unfavorable _ _ _ _ _

OQutcomes

|Money | 2 [ 4 | E | 3 | 1 \ Communicates Well
|Time | 2 [ 3 | 1 | 5 | 4

| Continues to Learn
icichieclEReraGE ‘ 233 | 167 ‘ 1.00 ‘ 233 ‘ 333

Fank:

| 9 Quiz: Do you trust your doctor?

|©verall Rank: [ 3rd [ 2nel [ 1st [ rel [ St

tj Quiz: Are you getting good service?




In addition: consumers should have an information

infrastructure that supports them in making decisions
based on reliable and trustworthy data.

| still have
guestions, can
someone help
me to make the
right decisions




ire Served |
continued)

Ready access to urgent information: consumers and public
health officials require “real time” access to information about
biological and other related threats.
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Therefore: consumer derived data should be
available and used to support responsible public
health analysis and information alerts.

B HearTH PLANS SEARCH FOR BIOTERROR SYMPTOMS

By Wariyn WERPER SERAFINI

NATIONAL JOURNAL 4/19/03

24-hour Applied
‘nurse line’ against Timely case
call in disease iInvestigation
anonymized surveillance
data analytics



Nursing

Health Home and
Professionals Health Home
Physician and Support Plans and Health
Hospitals Groups Teams Purchasers Settings

i

Comprehensive

Complete
medication
history

services provided
elsewhere

“Trne Healtn Care 5y5 ern 1s Hlignly J—rrrjmemted arnc Lacks
| rta nical Inforrmation Capaoliliiies.”

Institute of Medicine



If Consumers are to be Well Served by Their Health Care
Team: Information Must Flow Across Health Care Settings

This is especially important for older people and those with
chronic diseases who require coordination of comprehensive
medical and supportive services!
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If Consumers are to Participate Effectively

with Their Health Care Team: They Must Have
Access to Their Own Health Information

: QUickStart

Click here to quickly add

to your record,
My Imported
Information

Go to my imported
information archives

View My Records
Wisits (8]

Prepare summaries for
my visits with care
prowviders.

Conditions {123
Medications (4}

Allergies (27
Surgeries {37

Immunizations (73

Tests (54)
Coverage

& )
%

L

Gyl e g
Automatic alerts

This tool automatically scans for potentially harmful in
medications, herbs, vitamins, and allergies entered in y

Common Questions Save money 1|

How can this tool benefit me? Did you know
30%p of your
purchasing yc
order instead

pharmacy?

How is my information kept private?
How can I print or fax my recards?

I.
Health Record

Electronic health records like
this one from FACCT collect,
update and integrate the
conditions, tests, medications
and interventions that form a
person’s health history.

add medication check interactions Health Record summary how to
Current Medications Date¥ Frequency Source

Click on an itern to edit, delete or view related information.

Glyburide #L 5MG Tablet Sa 05/3052003 every morning Rite-Aid

Zwrtec 10MG Tablet 0s/28/2002 as needed (PRMN) Sav-on
Past Medications Date¥ Frequency Source

Imitrex 20MGS Masal Spray 05/20/2003 Walgreens

Rolaids 550mg Tablet, Chewahle 1108552002 Rite-Aid



If Consumers are to Participate Effectively with

Their Health Care Team: They Must be Supported
In Putting Information into Action

|&
WHEN YOU HAVE A F WHEN IT'S YOUR
CHRONIC ILLNESS, R v .
THERE'S NO SUCH % P =T ] ‘,ALI II, -~
THING AS A DUMB - YOU CALL THE SHOTS.
QUESTION. = f S

;s i/ - AT
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It's your health, oy
You call the shots. -
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National Health Council




tof Consurners are Esseantlal to
Hooust Healtn Inforrmatiorn errn

“The American health care delivery system is in need of
fundamental change. The current care systems cannot
do the job. Trying harder will not work. Changing
systems of care will.”

“The Institute of Medicine’s Committee on Quality Health Care in America”




